
PerfectMail Antispam/Antivirus Virtual/Physical Appliances
Platforms and Pricing

PerfectMail Supported Platforms

PerfectMail Edition Small 
Business

Standard Advanced Enterprise

VMware ESX 3.5, 4.0, 4.1    

Microsoft HyperV    

Citrix Xen Server    

Servers from Dell, HP, IBM and others    

Popular Desktop PCs    

White box PCs & servers    

PerfectMail Software, Renewal & Support Pricing

PerfectMail Edition Small 
Business

Standard Advanced Enterprise

Suggested Retail Price ($US) $499 $899 $1,999 $4,999

Yearly Renewal $175 $270 $599 $1,499

Included Support Calls/yr 1 2 4 8

Per incident support ($US) $175 $175 $175 $175

5 Incident Support Pack ($US) $800 $800 $800 $800

10 Incident Support Pack ($US) $1,450 $1,450 $1,450 $1,450

25 Incident Support Pack ($US) $2,995 $2,995 $2,995 $2,995

PerfectMail Software, Hosted Antispam (Cloud) Services

PerfectMail Edition 30 Day Mail 
Retention

90 Day Mail
Retention

180 Day Mail
Retention

365 Day Mail
Retention

Price/e-mail address/month $2 $3 $4 $5

Secondary Mail Exchanger Service
(free if you use our Cloud services)

$0.50 $1 $2 $2.50

Customer self-serve administration    

Fully redundant infrastructure    

Datacenter locations Canada Canada Canada Canada

5 Incident Support Pack ($US) $800 $800 $800 $800

10 Incident Support Pack ($US) $1,450 $1,450 $1,450 $1,450

25 Incident Support Pack ($US) $2,995 $2,995 $2,995 $2,995
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PerfectMail Performance & Sizing Information

Performance Features 
• Highly efficient code provides extremely fast performance 
• Filtering occurs in real time, during message transfer
• Scale up to handle as many as 256 concurrent inbound/outbound messages
• Places little strain on physical or virtual server 
• Handles 30,000+ messages/hour on a 1 vCPU VM 
• Support 1,000+ users on a single CPU core 
• Support 2,500+ users on a dual core CPU 
• Industry leading 99.9+% accuracy, and almost no false positives 
• Effective in blocking all sources of spam 
• Very fast ROI, within a few weeks for most installations 

Implementation Features 
• Simple, 15 minute setup 
• Run in Score only or Score & Filter mode
• Flexible implementation options (physical hardware, virtual hardware, managed 

service solutions)
• Physical hardware – works on popular desktop PCs and PC servers
• Virtual hardware – supported on VMware vSphere, Citrix Xenserver and Hyper-V 
• Custom Subject spam tagging 
• Custom E-mail score headers 
• Contact us for hosted solutions or off-site redundancy 

Contact Us
To find out more or to arrange for your 90 day free trial, please contact us at:

PerfectMail Inc.
Phone: (905) 451-9488

Toll Free: (888) 451-3131

Facsimile: (905) 451-7823

Web: http://www.perfectmail.com

E-mail: support@perfectmail.com
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